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What are the developments in legal standards in the field of real estate brokerage in
the EU countries?

In the individual EU member states, there is a considerable diversity of legal frameworks
and market structures. Nevertheless, it can be said that throughout the EU, the rules for
conducting real estate brokerage activities are aimed at greater transparency and
consumer protection. In this context, | would like to remind you that the increased
pressure on consumer protection from the EU was one of the factors that contributed to
the adoption of the Real Estate Brokerage Act in the Czech Republic. At the same time, it
should be noted that recent reforms of the regulations concerning the AML have
increased the burden on real estate brokers in complying with these regulations. In the
area of digital platforms that broker short-term accommodation, measures are being
prepared within the EU that will limit the negative impacts on the comfort of living in
given locations and will increase supervision over these platforms.

What are CEPI’s current priorities in the field of increasing the professional level of
real estate services?

CEPI supports the strengthening of further education of real estate agents and property
managers in its member countries. The main aim is for real estate professionals to be
well-versed in the relevant legislation, best practices in the mediation of the sale or
rental of real estate and in the management of real estate. This aim is reflected in two
main CEPI projects: Support for the MMCEPI quality mark and, in the near future, CEPI
AML. CEPI strives to ensure that ethics, responsibility and transparency become an
integral part of every real estate transaction. Last but not least, CEPI will want to
influence the creation or amendment of legal standards in the EU that may have an
impact on the activities of real estate agents and property managers, such as housing
affordability, energy and sustainability of buildings, the fight against money laundering,
short-term rentals and illegal occupation of houses or apartments (very relevant, for
example, in Spain).

What is the impact of digitalisation on consumer protection and reducing the risk of
fraud in real estate?

Digitalisation is transforming the real estate market by improving efficiency,
transparency and consumer protection. Online transactions, electronic signatures and
automated verification tools can reduce human error and make fraudulent behaviour
more difficult, but only if they are used within clear rules. CEPI supports this
transformation by promoting responsible digitalisation across all member associations.
Our CEPI AML tool is a key example: it enables real estate agents to carry out due



diligence checks digitally and securely, ensuring compliance with EU anti-money
laundering legislation while protecting client data. This not only reduces the risk of
fraud, but also strengthens trust in real estate agents who are properly trained and
equipped.

How are European real estate associations responding to the growing role of
artificial intelligence in real estate processes?

Al is already transforming property valuation, marketing and risk assessment. EUropean
real estate associations are aware of both its potential and its risks. The associations are
also investing in training agents to ensure that they understand the possibilities of using
Al and do not simply rely on Al without understanding it. According to CEPI, Al must
complement — not replace — professional judgment. Our mmCEPI designhation means
that the agent in question is not only qualified, but also able to use technological tools
correctly. The same applies to CEPI’s AML tool, which allows agents to perform
automated checks but also requires human verification.

Do you see any effort to harmonise rules for real estate agencies across the EU?

At present, CEPI does not emphasise the complete harmonisation of rules for the
provision of real estate services in individual EU countries. We focus on professional
standards, mutual recognition of qualifications and cross-border cooperation while
respecting local specificities. This approach allows each Member State to maintain its
regulatory autonomy while at the same time supporting the integration of the EUropean
real estate market. Within CEPI, we have created a special group for regulatory issues,
which discusses possible changes in regulations in the Member States. This working
group publishes a report every two years, which contains information on the current
state of legal standards governing the operation of real estate brokerage and property
management in all EU Member States.

This interview was translated from czech. Original interview below.

Aktualni trendy realitnich trht v zemich Evropské unie na otazky odpovida
Jan Bortvka, prezident CEPI

K jakému vyvoji pravnich norem v oblasti realitniho zprostfredkovani v zemich EU
dochazi?

V jednotlivych ¢lenskych zemich EU existuje znacna rozmanitost pravnich ramcut a
trznich struktur. Pfesto lze fici, ze v celé EU pravidla pro provozovani zprostfedkovatelské
¢innosti v oblasti realit sméruji k vétsi transparentnosti a ochrané spotrebitell. V této
souvislosti bych chtél pfipomenout, Ze pravé zvyseny tlak na ochranu spotrebitell ze



strany EU byl jednim z faktor(, které prispély v ¢r k pfijeti zakona o realitnim
zprostiedkovani. zaroven je tfeba konstatovat, Ze nedavné reformy predpist ty kajicich
se aml zvySily zatéz realitnich mak Léf pfi dodrzovani téchto predpist. V oblasti
digitalnich platforem, které zprostfedkovavaji kratkodobé ubytovani se pfipravuji v ramci
EU takova opatreni, ktera budou omezovat nega t ivni dopady na komfort bydleni v
danych lo kalitach a budou zvySovat dohled nad témito platformami.

Jaké jsou aktualni priority CEPI v oblasti zvySovani profesionalni tirovné
poskytovani realitnich sluzeb?

CEPI podporuje v zemich svych ¢lent po silovani dal$iho vzdélavani realitnich maklé fa
a spravcu nemovitosti. Cilem je zejména, aby realitni profesionalové dobfe znali pii
slusné pravni prfedpisy, osvédéené postupy pfi zprostfedkovani prodeje ¢i pronajmu ne
movitosti a pfi spravé nemovitosti. tento cil se promita do dvou hlavnich projektd CEPI:
Podpora znacky kvality mmCEPI a v brzké budoucnosti CEPl aml. CEPI usiluje o to, aby
etika, odpovédnost a transparentnost se sta ly nedilnou souc¢asti kazdé realitni
transakce. V neposledni fadé CEPI bude chtit pisobit na tvorbu ¢i novelizaci pravnich
norem v EU, které mohou mit dopad na ¢innost realitnich zpro stiedkovatell a spravct
nemovitosti jako je napf. dostupnost bydleni, energetika a udrzi telnost budov, boj proti
prani Spinavych penéz, kratkodobé pronajmy a nelegélni obsazovani domu ¢i byta (velmi
aktualni napt. ve Spanél sku).

Jaky dopad ma digitalizace na ochranu spotfebitel( a sniZovani rizika podvodu v
oblasti nemovitosti?

Digitalizace transformuje trh s nemovitost mi tim, Ze zlepSuje efektivitu, transparentnost
a ochranu spotrebitel(l. Online transakce, elektronické podpisy a automatizované ové
fovaci nastroje mohou snizovat mnozstvi chyb zptisobenych ¢lovékem i ztéZovat
podvodné chovani, ale jen pokud jsou pouzivany v ramci jasnych pravidel. CEPI tuto
transformaci pod poruje prosazovanim zodpoveédné digitalizace ve vSech ¢lenskych
asociacich. nas nastroj CEPI aml je klicovym pfikladem: umoznuje realit nim maklériim
provadeét kontroly due dilligen ce digitalné a bezpecné, ¢imz zajiStuje soulad s
legislativou EU proti prani Spinavych penéz a zaroven chrani klientska data. to nejen sni
Zuje rizika podvodd, ale také posiluje divéru v realitni zprostfedkovatele, ktefi jsou fadné
vySkoleni a vybaveni.

Jak reaguji evropské realitni asociace na rostouci roli umélé inteligence v realitnich
procesech?

ai jiz nyni méni ocenovani nemovitosti, marketing a posuzovani rizik. evropské rea litni
asociace si uvédomuji jak jeji potencial, tak i rizika. asociace také investuji do Skoleni
maklérl, aby moznostem, jak lze ai vyuzivat dobfe rozuméli a aby se na ai jen nespolé
hali bez jejiho pochopeni. Podle CEPI musi ai doplfiovat — nikoli nahrazovat —
profesionalni usudek. nase oznaceni mmCEPI znamena, ze prislusny realitni maklér je



nejen kvalifikova ny, ale Ze je také schopen spravné pouzivat technologické nastroje.
totéz plati i pro na stroj CEPIl aml, ktery makléfi umoZznuje auto matizovanou kontrolu,
ale zaroven vyzaduje lidské ovéreni.

Vidite snahu o harmonizaci pravidel pro realitni kancelare v celé EU?

V soucasné dobé v CEPI neklademe d(raz na Uplnou harmonizaci pravidel pro poskyto
vani realitnich sluzeb v jednotlivych zemich EU. Soustfedujeme se na profesni
standardy, vza jemné uznavani kvalifikaci a pfeshranicni spo lupraci s respektovanim
mistnich specifik. ten to pfistup umoznuje kazdému ¢lenskému statu zachovat si
regulacni samostatnost a zaroven podporovat integraci evropského trhu s nemo
vitostmi. V ramci CEPI jsme vytvofili specialni skupi nu pro otazky regulace, ktera
projednava pfi padné zmény v pfedpisech v &lenskych zemich. tato pracovni skupina
kazdé dva roky vydava zpravu, ktera obsahuje informace o aktualnim stavu pravnich
norem upravujicich provozova ni realitniho zprostfedkovani a spravy nemovi tosti ve
vS§ech ¢lenskych zemich EU.



